The Department of Veterans Affairs runs programs
benefiting Veterans and members of their families.

It offers education opportunities and rehabilitation services
and provides compensation payments for disabilities or
death related to military service, home loan guaranties,

pensions, burials, and health care that includes the
services of nursing homes, clinics, and medical centers.
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VA Mission Statement

“To care for him who shall have
borne the battle, and for his widow,
and his orphan.”

-Abraham Lincoln




DEPARTMENT OF VETERANS AFFAIRS

Integrity

Act with high moral
principle. Adhere to
the highest
professional
standards.
Maintain the trust
and confidence of
all with whom |
engage.

Core Values

Commitment

Work diligently to
serve Veterans and
other beneficiaries. Be
driven by an earnest
belief in VA's mission.
Fulfill my individual
responsibilities and
organizational
responsibilities.

Advocacy

Be truly Veteran-
centric by identifying,
fully considering, and
appropriately
advancing the
interests of Veterans
and other
beneficiaries.

Respect

Treat all those |
serve and with
whom | work with
dignity and
respect. Show
respect to earn

it.

VA'’s five core values underscore the obligations inherent in
VA's mission: Integrity, Commitment, Advocacy, Respect,
and Excellence. The core values define “who we are,” our
culture, and how we care for Veterans and eligible
beneficiaries.

Excellence

Strive for the highest
quality and
continuous
improvement. Be
thoughtful and
decisive in leadership,
accountable for my
actions, willing to
admit mistakes, and
rigorous in correcting
them.



Administrations

The three administrations that fall under the Department of
Veterans Affairs are the Veterans Health Administration,
Veterans Benefits Administration and
National Cemetery Administration.

Each has their own very important individual roles when
serving our Veterans.

Veteran
Benefits
Health Administration

National

Veteran
Cemetery
Administration

Administration
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The Veterans Benefits Administration (VBA) provides a variety of
benefits and services to Servicemembers, Veterans, and their
families.

If you have disability this is the administration you work with for
claims. They also handle education, loans, insurance, banking
and much more.

This would include the Phoenix Regional Office.
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The National Cemetery Administration (NCA) provides burial
space for Veterans and their eligible family members, and
maintains national cemeteries as national shrines, sacred to the
honor and memory of those interred or memorialized there.

Anything and everything related to a Veteran burial and grave

site would be though this administration.

This would include the National Memorial Cemetery of Arizona.
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This is the administration that oversees the healthcare portion
for our Veterans.

The Veterans Health Administration (VHA) is America’s largest
integrated health care system, providing care at 1,298 health
care facilities, including 171 medical centers and 1,113 outpatient
sites of care of varying complexity, serving over 9 million enrolled
Veterans each year.

This would include the Phoenix VA Health Care System.



The Phoenix VA Health Care System provides Veterans with
health care services at 13 locations in central Arizona.

Facilities include our main campus the Carl T. Hayden VA
Medical Center along with 12 other outpatient clinics across the
Phoenix metropolitan area, Globe, Payson, and also Show Low.

We serve over 120 thousand unique Veterans across the state of
Arizona, and we are one of the fastest growing in the nation.




In Phoenix metropolitan area:
Carl T. Hayden VA Medical Center (hospital)
Phoenix 32nd Street VA Clinic
Northwest VA Clinic, Surprise
Northeast VA Clinic, Scottsdale
Southwest VA Clinic, Phoenix
Staff Sgt. Alexander W. Conrad VA Health Care Clinic (previously Southeast), Gilbert
Mesa VA Clinic, Mesa
Phoenix VA Clinic (Known as: Community Resource & Referral Center, Phoenix
Thunderbird VA Clinic, Phoenix
Midtown VA Clinic, Phoenix

Out of metro:
Globe VA Clinic, Globe
Payson VA Clinic, Payson
Show Low VA Clinic, Show Low
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The Phoenix VA Health Care System is here to serve you! We offer
general and specialty care for our Veterans. We operate a
comprehensive behavioral health program and provide excellent
Veteran-focused mental health care.

Whether it be primary care services, mental health, optical, prosthetics,
cancer treatment, surgical services, specialty services for our Women,
minority and/or LGBTQ+ we offer a wide range of amenities to our
Veteran community, and if we don’t have the specific service needed
then we will connect you with a facility out in the community.
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